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Introduction

"{he Res?rve Ban'k of‘lndia‘(“RBl") has issued guidelines on Fair Practice Code for Non-Banking Finance
gom.pames (hercim after referred as “NBFCs™) vide Notification No. DNBS (PD) CC No. 80/03.10.042/
2005-06 dqted‘ September 28, 2006 and subsequently amended from time to time, thereby setting the
standards for fair business and corporate practices while dealing with their customers. Avinash Capital
Markets Private Limited shall adopt all such guidelines prescribed by RBI from time to time and shall
make appropriate modifications if any, necessary to this Code to conform to the standards so prescribed. It
is, zu.\d shall be. the policy of the Company to make available all financial products to all eligible qualified
applicants. without diserimination on the basis of race, caste, color, religion, sex, marital status, age or

handicap.

e and amended it suitably in the context of its

The Company has revisited the prevalent Fair Practices Cod
dures / practices in dealing with the business

present nature of business to lay down the following proce
transactions and treating all its borrowers consistently and fairly.

Objective
it is to provide a standard & client centric fair practice code to be

h our borrowers. This document shall also
borrowers in

The objective of this documer
followed by all employees throughout their interaction wit
provide guidelines for communicating information ina fair and transparent manner to our

line with the directions of RBI.

Applications for loans and their processing
4. All communications to the borrower shall be in the vernacular language or a language as
understood by the borrower.
application forms <hall include necessary information which affects the interest of the
n with the terms and conditions offered by other
NBFCs can be made and informed decision can be taken by the borrower.
¢. The loan application form shall indicate the documents required to be submitted with the
application form. The Company shall give acknowledgement for receipt of all loan applications
with an indicated time-frame within which decision on the loan application shall be

communicated to the intended borrower.

b. Loan
borrower. so that a meaningful compariso

/ conditians.

4. The Company shall convey in writing to the borrower in the vernacular language as understood
by the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along
with the terms and conditions including annualized rate of interest and method of application
thereof and keep the acceptance of these terms and conditions by the borrower on its record.
The Company shall clearly mention the penal interest charged for late repayment in the loan

agreement.

b. The Company shall furnish a copy of the loan agreement along with a copy each of all its
enclosures quoted in the loan agreement 1o all the borrowers at the time of disbursement of

loans.
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Interest

a. The Company shall adopt an interest rate mod
as cost of funds, margin and risk premium an
procedures for determining the gradation of risk applicable to different set of customers for
different offerings of loans and advances. The Company shall, at the time of disbursal,

cnsure that the interest rate and other charges, if any, on loans and advances are in strict
adherence to above referred internal principles and procedures

el taking into account relevant factors such
d frame appropriate internal principles and

b. The Company shall disclose in the application form and explicitly in the sanction letter the
rate of interest and the approach for gradation of risk and rationale for charging different
rate of interest to different categories of borrowers

c.

The Company shall publish the rates of interest and the approach for grad

ation of risks in
the relev

ant newspapers or in the website of the Company, and shall be updated whenever
there is a change in the rate of interest

d. The rate of interest shall be annualized rates to make the borrower aware of the exact rates
. € Ie ps
that would be charged to the account.

V1 edressal

- ‘ shall lay down an appropriat? grievapce redr.e§sal mechaglsn(x; \.Vfth thef
e (‘,ompi‘my‘_‘ tive and efficient resolution of every dispute arising out of the ecisions o

objective of cHC(.UV'Lﬁf) ting the borrower. The Board of Directors Sha”_ algo provide for
the (‘umpany_ fing f]h(:c-(,n%plizlncc ol the Fair Practices Code and the fLIl]Cthl:llng of the ‘
periodical l.vav-vdoltl L-c(innism at various levels of management. A consohdated report of
gl-;cvanc‘c r"dl’:fj%:]l:;m[cd to the Board at regular intervals, as may be prescribed by it.

such reviews :

fany complaint / grievance. the borrowers may contact the Customer Care
n case of ¢ e orrowers may
11 spartment of the Company at the below €0 ordlmllc.? _
TL|p‘+91 88-00-041-445 Email: care@avainashcapital.co
el: —88-
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. Incase the borrower o .
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Tel: +91—98-11-041-592 Email; jitender@avinashcapital.com

/ applicant with oyr

grievance month from receipt of such complaint /

d. If the col\1‘1plai|'1l /dispute is not redressed within a period of one month, customer may appeal
10 the ()chcr-m-('harge of the Regional Office of DNBS of RBI at:
Officer-in-Charge
Department of Non-Banking Supervision. Kolkata Regional Office. 15, Netaji Subhas Road.
Kolkata-700 001 Tel: +033-22-30-3299 E-majl: dnbsl\'olkala@rbi.org.in

General Provisions

a. The Company shall refrain from interference in the affairs of the borrower except for the
purposes provided in the terms and conditions of the loan agreement (unless new information,
not earlier disclosed by the borrower, has come to the notice of the Company).

b. In case of receipt of request from the borrower for transfer of his / her loan account, the
Company shall convey its consent or otherwise i.e., objection, if any, within 21 days from the
date of receipt of request. Such transfer shall be as per transparent contractual terms in
consonance with law.

¢. In the matter of recovery of loans, the Company shall not resort to undue harassment viz.
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans.

d. As a measure of customer protection and also in order to bring in uniformity with regard to
prepayment of various loans by borrowers, the Company shall r'10t charge foreclosure charges /
pre-payment penalties on any floating rate term loan sanctioned for purposes other than
business to individual borrowers, with or without co-obligant(s).

Force Majeure.

The various commitments outlined and made by the Company are applicable under the normal
operating environment. In the event of Force Majeure, the Company may not be able to fulfill the
commitments under the FPC to the entire satisfaction of the customer/s, the other stake holders and the

public in general.

The Company shall offer assistance, encouragement and service in a .fair, equitable and consistent
manner. The Company shall ensure that the implementation of the Fair Practice Code (FPC) is the
responsibility of the entire organization and shall be demonstrated in terms of employee
accountability, training, counselling, and monitoring, auditing programs and internal controls, and
optimal use of technology.

In order to enhance the value and relevance to the borrowers, this Code shall be under review from
time to time,
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